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Marc Derksen
CPTO, DycoTrade

20+ years experience as C(P)TO
Specializing in ISV transformations

Married, two kids, Rotterdam
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Revolutions in IT
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=  Build on Microsoft Dynamics

"  Feature-rich CTRM platform dycotrade | CTRM

? Dynamics 365

=  Complemented with custom IP
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Industry-leading oo
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: Template i Template i Template

=  Build on Microsoft Dynamics

¢¢¢¢¢¢¢¢¢¢¢¢¢¢
------------------------------------------------------------------------------

"  Feature-rich CTRM platform dycotrade | CTRM

=  Complemented with custom IP

"  Provide Industry Templates to reduce the ? Dynamics 365
need and functional scope of
customizations
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Solution overview

Vertical solutions & best practices

For specific commodity markets

Coffee & Tea Metals
Vendor Invoice Automation
n Horizontal
Multi Country Sales Tax © .O ta
- solutions
Forex Hedging For any internationally
DyCOTrade CTRM — ' | operating company

For any organization
active on the commodity

market CTRM

Trade | Logistics | Risk Management | Finance

DycoTrade Business Insights
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Business Insights Accelerator

dycotrade A
Dynamics 365
Finance & Microsoft
Supply Chain Dataverse
Management

Dual Write

Microsoft
Power BI

) Future Investments

e " « = Business Insights Accelerator v2
= Qut-of-the-box CTRM reports
generic + vertical-specific

dycotrade



Business Insights - customizations

Customers specific needs Data access
* Work with partners * Data Warehouse wela
* Semantic Models !“‘ﬁ
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Future-proof = continuous investment

i Next to Dynamics
New version release
. how do we embrace
How or when do we integrate
Power Platform, Azure

new Microsoft Features? .
or Copilot technology

Is our architecture still

=-to- ?
up-to-dates What happens outside of

where to add or remove functionality .
Extensibility and integrations

Stay on top of new developments and opportunities

Innovate & Elevate your Commodity Trade = Microsoft
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Development activities

Master
Development

Project
Development

Business
Insights

Managed
Services
Development
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Development under one roof

Master
Development

Project
Development

Business
Insights

\.

Managed
Services
Development

J
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Department organization

' Quality and
predictability

[’MVM‘] Compact teams

® | \ Product
0e0 Shared standards g :
ol \ | documentation

111
SSSY

Agile (& |
way-of-working | tamng ) Test automation
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Strong relationship with Microsoft

PUBLISHED AND
CERTIFIED ON

APPSOURCE & AZURE
MARKETPLACE

dycotrade

HEE Microsoft

B solutions Partner

Business Applications

Digital & App Innovation

Data & Al

Infrastructure (Azure)

4 (!) MICROSOFT
SOLUTION PARTNER
DESIGNATIONS

Innovate & Elevate your Commodity Trade

MEMBER OF
MICROSOFT FAST
TRACK PROGRAM
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Copilot is here — D365

Finance and Operations

& Options

Standard view ~

Financial period close

- Summary

£ Search for a page

0

Past due tasks

All remaining tasks

-~ Tasks and status

dycotrade

Today's remaining tasks Today's blocked tasks

Innovate & Elevate your Commodity Trade

0l o @ ™ Copilot

Have a question about this

: app? Ask Copilot.

Copilot can answer questions about

in this app,
ing for

Al-generated content may be incorrect. This
Copilot feature uses Bing Search which is
governed by the Microsoft Services Agreement
and the Microsoft Privacy Statement. Your data
will flow outside your or

ion’s compliance
and geo boundarie ns

5 Microsoft



Copilot is here — D365

4 )
For all finance and operations For Dynamics 365 Supply
apps. Chain Management:

* Generative help and guidance with Copilot ¢ Al summaries with Copilot

* Workflow history summary * Analyze demand plans with Copilot

* Enhanced user feedback for Copilot and * Inquire into inventory with Copilot (preview)
related experiences * Review and accept changes to confirmed

* Chat with finance and operations data purchase orders

* Immersive Home (preview) * Workload insights with Copilot in the

Warehouse Management mobile app
For Dynqmics 365 Finance: * Supplier Communications Agent overview

(production ready preview)

* Collections coordinator summary
* Customer page summary

- J
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https://learn.microsoft.com/en-us/dynamics365/fin-ops-core/fin-ops/copilot/copilot-generative-help
https://learn.microsoft.com/en-us/dynamics365/fin-ops-core/fin-ops/organization-administration/workflow-history-summary
https://learn.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/copilot/enable-copilot-feedback
https://learn.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/copilot/enable-copilot-feedback
https://learn.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/copilot/chat-with-fno-data
https://learn.microsoft.com/en-us/dynamics365/fin-ops-core/fin-ops/copilot/immersive-home
https://learn.microsoft.com/en-us/dynamics365/finance/accounts-receivable/collectionscoordinatorsummary
https://learn.microsoft.com/en-us/dynamics365/finance/accounts-receivable/customerpagesummary
https://learn.microsoft.com/en-us/dynamics365/supply-chain/get-started/copilot-summaries-overview
https://learn.microsoft.com/en-us/dynamics365/supply-chain/demand-planning/demand-planning-copilot
https://learn.microsoft.com/en-us/dynamics365/supply-chain/inventory/inventory-visibility-copilot-api
https://learn.microsoft.com/en-us/dynamics365/supply-chain/procurement/purchase-order-changes-after-confirmation
https://learn.microsoft.com/en-us/dynamics365/supply-chain/procurement/purchase-order-changes-after-confirmation
https://learn.microsoft.com/en-us/dynamics365/supply-chain/warehousing/warehouse-management-mobile-app-insights
https://learn.microsoft.com/en-us/dynamics365/supply-chain/warehousing/warehouse-management-mobile-app-insights
https://learn.microsoft.com/en-us/dynamics365/supply-chain/procurement/supplier-com-agent-overview
https://learn.microsoft.com/en-us/dynamics365/supply-chain/procurement/supplier-com-agent-overview

Copilot is here - Immersive Home

Finance and Operations Preview

Search fora e
page

Welcome, Julia. You have 5 work items and 1 recommendation

#h Fix exceptions faster with the account reconci

Pinned items (1)

Expense report approval | Conference, Chicago

Paul Cannon submitted 4 expenses for a total of 1,547.

Transaction date Merchant

10/2017

Approve

Work items (4)

Approve travel requisition

Catalog | Catalog number: Jlia Funderburk

Approve Reject

Record returned | Cash advance request

En Julia Fur
The current record has been returne;

See full document View history

dycotrade

usp

Expense category Transaction amount

Flight 742.00 USD

Hotel 450.60 USD

Perdiem

Parking

» make a change. Perform any required actions and choose

+, Al generated conte:

USMF | Contoso Entertainmen

Agent acti

Follow-up

Purchase order updates
Emails received  Estimated time saved

0 0 hrs

View activity View agents

Workspaces

Purchase order col
I 5

Awaiting customer action  Purchase orders for review
Purchase order preparation
L

Approved  New purchase order  In external review

18 ok 3

Approved without confirmed delivery date

16

Feature management
L

Account reconciliation

Bank management

Benefits

Budget planning

Business document management
bmit to resume proc

Business processes for human resources

Rucinace nracaccac far naurall

may be incorre
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Microsoft Copilot for CTRM

------------------------------------
""""""

{ CTRM i i CTRM
i Copilot i Copilot
i (Agent) i (Agent)
T s
E _______ dycotrade | CTRM
[ —
&, D365 Copilot g "
Step 1 Step 2

Integrate CTRM data Copilot for Commodity
with D365 Copilot
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Microsoft Copilot for CTRM

dycotrade

/AI )

User Group

o J

Step O
Business Case

------------------------------------
""""""

{ CTRM | i CTRM

Copilot Copilot
{ (Agent) i i (Agent)
T ———
E _______ dycotrade | CTRM
—
&4 D365 Copilot g "
Step 1 Step 2

Integrate CTRM data Copilot for Commodity
with D365 Copilot

Innovate & Elevate your Commodity Trade
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Join the DycoTrade Al User Group!

dycotrade

SHARE

Ideas
Use Cases
Concerns

Success

https://forms.office.com/e/wBz6UtPMEC

Innovate & Elevate your Commodity Trade
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https://forms.office.com/e/wBz6UtPMEC
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Thank You for Joining!
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