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Shaping Tomorrow's
Commodity Trading

Landscape
With DycoTrade technology



Introduction

Marc Derksen
CPTO, DycoTrade

20+ years experience as C(P)TO

Specializing in ISV transformations

Married, two kids, Rotterdam
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Revolutions in IT

INTERNET AND WORLD 
WIDE WEB

IAAS | PAAS | SAAS | 
SERVERLESS

NATIVE CODE | 
INTERMEDIATE LANGUAGE 

| LOW/NO CODE

SMART DEVICES

CYBERSECURITY AND 
DATA PRIVACY

BIG DATA INTERNET OF THINGS 
(IOT)

ARTIFICIAL INTELLIGENCE 
(AI)
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Product and Technology 
topics at DycoTrade

PRODUCT 
STRATEGY COPILOT / AI ISV 

TRANSFORMATION
MICROSOFT 

FABRIC

RELEASE 
STRATEGY

MICROSOFT 
ALIGNMENT

OPERATING 
MODEL FUTURE-PROOF
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Industry-leading 
CTRM solution
 Build on Microsoft Dynamics

|  C T R M

Custom IP

 Feature-rich CTRM platform

 Complemented with custom IP
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Industry 
Template

Industry-leading 
CTRM solution
 Build on Microsoft Dynamics

|  C T R M

Industry 
Template

Industry 
Template

Custom IP

 Feature-rich CTRM platform

 Complemented with custom IP

 Provide Industry Templates to reduce the 
need and functional scope of 
customizations
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Solution overview

For any organization 
active on the commodity 
market

DycoTrade CTRM
For any internationally 
operating company

Horizontal 
solutions

Vertical solutions & best practices
For specific commodity markets

Dairy Coffee & Tea MetalsGrain

CTRM
Trade | Logistics | Risk Management | Finance

Multi Country Sales Tax

Forex Hedging

Vendor Invoice Automation

DycoTrade Business Insights
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Business Insights Accelerator

Future Investments
 Business Insights Accelerator v2
 Out-of-the-box CTRM reports
      generic + vertical-specific
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Business Insights - customizations

Data access
• Data Warehouse
• Semantic Models

Customers specific needs
• Work with partners
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Future-proof = continuous investment

Stay on top of new developments and opportunities

New version release

How or when do we integrate 
new Microsoft Features?

Is our architecture still 
up-to-date? 
where to add or remove functionality 
from our CTRM scope

Next to Dynamics 

how do we embrace 
Power Platform, Azure 
or Copilot technology 

What happens outside of 
the Microsoft platform? 
Extensibility and integrations
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Development activities

Master 
Development

Project
Development

Business 
Insights

Managed 
Services 

Development

from
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Development under one roof

Master 
Development

Project
Development

Business 
Insights

Managed 
Services 

Development

to
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Department organization

Compact teams

Shared standards

Agile
way-of-working

Quality and 
predictability

Product 
documentation

Test automation



Innovate & Elevate your Commodity Trade

Strong relationship with Microsoft

PUBLISHED AND 
CERTIFIED ON 

APPSOURCE & AZURE 
MARKETPLACE

4 (!) MICROSOFT 
SOLUTION PARTNER 

DESIGNATIONS

Business Applications

Digital & App Innovation

Data & AI

Infrastructure (Azure)

MEMBER OF 
MICROSOFT FAST 
TRACK PROGRAM
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Copilot is here – D365
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Copilot is here – D365
For all finance and operations 
apps:
• Generative help and guidance with Copilot
• Workflow history summary
• Enhanced user feedback for Copilot and 

related experiences
• Chat with finance and operations data
• Immersive Home (preview)

For Dynamics 365 Finance:
• Collections coordinator summary
• Customer page summary

For Dynamics 365 Supply 
Chain Management:
• AI summaries with Copilot
• Analyze demand plans with Copilot
• Inquire into inventory with Copilot (preview)
• Review and accept changes to confirmed 

purchase orders
• Workload insights with Copilot in the 

Warehouse Management mobile app
• Supplier Communications Agent overview 

(production ready preview)

https://learn.microsoft.com/en-us/dynamics365/fin-ops-core/fin-ops/copilot/copilot-generative-help
https://learn.microsoft.com/en-us/dynamics365/fin-ops-core/fin-ops/organization-administration/workflow-history-summary
https://learn.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/copilot/enable-copilot-feedback
https://learn.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/copilot/enable-copilot-feedback
https://learn.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/copilot/chat-with-fno-data
https://learn.microsoft.com/en-us/dynamics365/fin-ops-core/fin-ops/copilot/immersive-home
https://learn.microsoft.com/en-us/dynamics365/finance/accounts-receivable/collectionscoordinatorsummary
https://learn.microsoft.com/en-us/dynamics365/finance/accounts-receivable/customerpagesummary
https://learn.microsoft.com/en-us/dynamics365/supply-chain/get-started/copilot-summaries-overview
https://learn.microsoft.com/en-us/dynamics365/supply-chain/demand-planning/demand-planning-copilot
https://learn.microsoft.com/en-us/dynamics365/supply-chain/inventory/inventory-visibility-copilot-api
https://learn.microsoft.com/en-us/dynamics365/supply-chain/procurement/purchase-order-changes-after-confirmation
https://learn.microsoft.com/en-us/dynamics365/supply-chain/procurement/purchase-order-changes-after-confirmation
https://learn.microsoft.com/en-us/dynamics365/supply-chain/warehousing/warehouse-management-mobile-app-insights
https://learn.microsoft.com/en-us/dynamics365/supply-chain/warehousing/warehouse-management-mobile-app-insights
https://learn.microsoft.com/en-us/dynamics365/supply-chain/procurement/supplier-com-agent-overview
https://learn.microsoft.com/en-us/dynamics365/supply-chain/procurement/supplier-com-agent-overview
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Copilot is here – Immersive Home



Innovate & Elevate your Commodity Trade

Microsoft Copilot for CTRM

|  C T R M

D365 Copilot    

Step 1

Integrate CTRM data 
with D365 Copilot

CTRM 
Copilot 
(Agent)

CTRM 
Copilot 
(Agent)

Step 2

Copilot for Commodity



Innovate & Elevate your Commodity Trade

Microsoft Copilot for CTRM

|  C T R M

D365 Copilot    

Step 1

Integrate CTRM data 
with D365 Copilot

CTRM 
Copilot 
(Agent)

CTRM 
Copilot 
(Agent)

Step 2

Copilot for Commodity
Step 0

Business Case

AI
User Group
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Join the DycoTrade AI User Group!

https://forms.office.com/e/wBz6UtPMEC

SHARE

Ideas

Use Cases

Concerns

Success

https://forms.office.com/e/wBz6UtPMEC
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Thank You for Joining!
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