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Agenda

• Introduction
• Why Dynamics 365 Sales for Commodity?
• Envisioning Viva Sales
• Why Dynamics 365 Service for Commodity?
• Envisioning Customer Service
• Recap
• Questions

Commodity 
Trade is done on 

a beermat!
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Do you recognize these sales challenges?

NO INSIGHT INTO THE FOLLOWING AREAS
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Dycotrade CTRM versus the Black Box

Black Box
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How easy it is!
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Dynamics 365

Black Box
Modern Uniform Intelligent Adaptable

E-commerce

Project
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Power platform
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What's in it for you?
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Customer Service with ChatGPT

Question

What are the benefits of recording complaints, 
RMA’s (Return Merchandise Authorization) and 

requests for information?
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Portals & ChatGPT
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Recap

More relevant 
insights, more 

sales, less 
complaints!
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Who’s Tamara?

15+ years of experience with Microsoft
• Co-owner dtnext
• Domain-lead Dynamics 365 CE
• Business Consultant Digital Transformation
• Business Consultant Sales, Service and Marketing

Education
• HBO Marketing & Communication
• RCP Post HBO Bachelor CRM
• Lean IT Foundation, Lean IT Kaizen & Lean IT Leadership
• Microsoft Certified Professional (MCP)

tamara.herfkens@dtnext.nl
+31 6 2714 7179

mailto:tamara.herfkens@dtnext.nl
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Questions?

• Introduction
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